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Questions about Edgenuity

Contact your LD’s Instructional Technology Specialist (ITS)

LD Central Beth Billett, <ebillett@lausd.net>;
LD East David Billett <dbillett@lausd.net>

LD Northeast Jerry Song, <jerry.song®@lausd.net>

LD Northwest Nilsson Ramirez <nilsson.ramirez@lausd.net>

LD South Rodolfo Rizo <rudy.rizo@lausd.net>
LD West Kevin Clanin, <kjc3313®@lausd.net>
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LAUSD Program Guide

LAUSD Virtual Program Summary

ThroughLAUSD’sVirtual Program students will take courseswithanonlineinstructor provided by Edgenuity. Eachschoolsite must
provide an onsite staff member to serve as a mentor to students and to coordinate support efforts with the Edgenuity teacher. Some
online courses require materials/equipment to be purchased by the schoolsite. This Virtual model is approved by the NCAA
(does not include prescriptive courses). Online learning transfers much of the responsibility of learning to the student. Assuch,
students will need self-motivation, time-management, and strong communication skills in order to be successful.

When using the Virtual program for alternative education or credit-deficient students, evaluating which students are more independent
andorganizedcanmakeahugedifferenceinyourschool’ssuccess. Requiringstudentstoattendan orientationmeetingor getasign-
offfromaguidancecounselorisamusttohelpensurethatstudentswhoareenrolling take theirchoiceseriously.

Edgenuity Instruction Model

Forallstudentsparticipatingin LAUSD’s Virtual Program, Edgenuity will provide a Highly Qualified teacher who meets CAstate
certification requirements for the area he/she teaches. In addition, students enrolled in core courses will have access to on

demand tutoring by Edgenuity Concept Coaches.

Edgenuity teachers will:

» Monitor course activity & attendance and communicate with students, parents, and onsite mentors regarding any issues
o Provide remediation & enrichment to students

o Gradeactivities & give feedback

» Offer ongoing progress updates to students, families & mentors

» Intervene when students miss course milestones

o Coordinate & communicate with onsite mentors on a regular basis

» TohelpstudentswhoneedimmediateassistanceincorecoursesEdgenuityalsooffersaccesstoondemandtutorscalled Concept
Coaches.

Edgenuity Concept Coaches will:

o Provide On-demand tutoring support

essons - Blology

» Deliver coaching through Live chat & interactive The Function of Organelles

Assignment  Status: Active

whiteboard
4 Practice Labeling the Organelles inj
o mmmEy Describing Their Functions

» Beavailable Monday - Saturday4a.m. - 8 p.m.
Pacific time.

=] In this assignment, you will practice what you
leamed about the organelles in a cell. Specifically
you will apply your understanding in a variety of 95 f

L

activiies in which you willabel the organeles ina
celland describe their functions %

-
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What will the Edgenuity Teachers communicate to LAUSD Mentors?

Contact information and virtual office hours and the web link will be received in the first email sent to students and mentors. Teachers

will also communicate regarding:

Student improvement and outstanding work

Course attendance issues

Course pacing issues

Course progressconcerns

Academic integrity concerns

Academic intervention plans for students with challenges

Otheritems that may be helpful for mentors to know (e.g. challenges at home, unexpected travel, etc.)

Edgenuity’s Intervention Process

Edgenuity’s intervention process provides students and caring adults with gradually escalating communications and work strategies

acrossthreemainareas: attendance, masteryandpacing. Witheach Tier, the teacher communicationsnetworkexpandsand the

strategies used change. Some typical communication paths and strategies are:

Email student and guardian outlining concern. Provide tools and options for improving performance. Examples include:

o Invite to the teacher’s live session office hours, request a phone meeting

o Provide information on support tools such as concept coaches, enotes, Close Reader, and attendance log.

o Also provide the student with the suggested daily time to spend working on their course.

Call student and guardian to outline concern. Provide tools and options for improving performance. Examples include:

o Invite to the teacher’s live session office hours, request a phone meeting

o Provide information on support tools such as concept coaches, enotes, Close Reader, and attendance log.

o Also provide the student with the suggested daily time to spend working on their course.

Email student, guardian, and mentor outlining concern and prior intervention steps taken. Reiterate performance concerns and
stepsto take tocorrect performance.

Contact school mentor directly by phone or email to discuss student performance and plan intervention.

THE TRIGGERS FOR THE DIFFERENT INTERVENTION TIERS ARE:

© Copyright Edgenuity, Inc. 2016

Attendance Intervention Tiers

o Tier1: 3 dayssincestudentstartdateandno logins

o Tier2: 5dayssincestudent startdate andnologins

o Tier3: 10dayssincestudentstartdateandno logins

o Recommended Drop: 14 days since student start date and no logins or communications regarding special circumstances

o Teacheremails to indicate communications with student willresume when they are able to start working in the course. The
studentis not officially dropped untilthe supervising mentoror Instructional Technology Specialistauthorizes the action.

Mastery Intervention Tiers

o Tier1: >10% complete, Overall Grade below 70%
o Tier2:>15%complete Overall Grade below 70% and the Tier 1 intervention already took place




o Tier3:>20%complete Overall Grade below 70% and the Tier 2 intervention already took place
o Tier4:>25%complete Overall Grade below 70% and the Tier 3 intervention already took place

o De-escalation: Ifa student raises theirgrade to 70% or higher and maintains their good grade fortwo weeks, teacher may
removethetieralert.

« Pacing Intervention Tiers
o Tier 1: More than 10% behind
o Tier2: More than 15%behind and the pacing Tier 1 intervention already took place
o Tier3: More than 20% behind and the pacing Tier 2 intervention already took place
o Tier 3 Follow-up: More than 25% behind pace and the pacing Improvement planisin place

o De-escalation: If a student gets back on pace and maintains theirgood pacing fortwo weeks, teacher may remove the tier
alert.

IMPORTANT COURSE SETTING NOTES:
o Defaultmasterythresholdforvirtual courseshasbeenset to60%effectiveDec11,2015toalignwiththe “D” orbetter LAUSD
graduation requirement.
o StudentswhowishtousetheirEdgenuitycourseforA-G purposesmustensurecoursecompletionwithagradeof “C” orbetter.

» Prescriptivecourses: thesecoursesallowastudentto “test-out” of unitsthat they can demonstrate masteryfor (thesystem
automatically allows the student to bypass if they score 70% or better, no action is needed from the teacher, other than selecting
the “Prescriptive” version of the course when enrolling the student)

o Special student populations (AB216): Students arriving with partial credit can be excluded from content they have previously
covered. Only Edgenuity teachers have access to manually exclude activities in such scenarios for the Virtual course.
Mentors should communicate these needs to Edgenuity teachers.

* Mentorsaretousethe OVERALLgradetoreportthefinalgradeonceastudenthascompletedthecourse.

o Students can receive a two week extension when needed. Mentors should communicate with Edgenuity teachers to extend
courses when needed.

LAUSD Supervising Mentor and Mentor Responsibilities

Onsiteschoolstaff, known as Supervising Mentors and Mentors, is essential to student successin the Virtual Program. School staff
should feel comfortable working closely with Edgenuity teachers via phone, email, or webinar to ensure student needs are being met.

The responsibilities for Supervising Mentors and Mentorsare:

SUPERVISING MENTOR RESPONSIBILITIES

» Attend training on the Edgenuity student information system (SIS) and instructional support model prior to or soon after enrolling
students in the program.

« Ensure the school mentor(s) and other program facilitators participate in training—with particular attention on the Edgenuity
student information system (SIS) and instructional support model.

 lIdentifyandcommunicateclearacademicgoalsandsuccessmetricstostudentsandmentors. See Student Expectationfor
details.

» Define actual consequences for students failing to meet attendance or pacing expectations. Suggested consequences may be:

o Stage 1: Face to face conference between mentor and student to discuss performance and to create a Performance Action
Plan

- Virtual Courses Supervising Mentor and Mentor Reference Handbook, Los Angeles Unified School District
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o Stage 2: Conference between AP, counselor, and student to discuss performance and reiterate Performance Action Plan

o Stage 3 Conference (phone or face to face) with parent and student to discuss reiterate Performance Action Plan. Get parent
agreement onplan.

o Stage 4: Remove privileges until performance improves. Or student from online course.
Assign at least one school mentor who is the on-site point of contact for Edgenuity’s virtual teachers, students, and parents/
guardians.

o Together, the mentor and virtual teacher will monitor progress, motivate students to complete course work, and address any
questions or concerns.

o The onsite mentor should meet via phone or webinar bi-weekly to discuss student performance.
Provide defined expectations that have been shared with, and agreed to by, students and families, including policies around
attendance and daily work expectations.

Monitor on-site performance and ensure that students are receiving adequate support from the school mentor(s). Contact
Edgenuity should there be any individual changes that affect student participation in the program.

Act quickly when prompted by Edgenuity’s teachers or staff that student attendance or performance has decreased or stopped in
order to help diagnose and remediate the problem.

SCHOOL MENTOR RESPONSIBILITIES

© Copyright Edgenuity, Inc. 2016

Attend training on the Edgenuity student information system (SIS) and instructional support model prior to or soon after enrolling
students in the program.

Provide an orientation for all new students which cover the Edgenuity system, instructional model, school expectations and student
resources.

Clearly articulate policies up front so that students and families are aware of expectations for success from the onset. See Student
Expectations Section for examples.

Ensure students have access to all necessary technology and resources, including tablets, laptops, Internet, headphones, required
software for career and technical education courses, and Advanced Placement® textbooks as needed.

Ensure studentsare checking their LAUSD mymail account and SIS messages and are responding to teacher messages regularly.

Serve as an on-site point of coordination for Edgenuity’s virtual teachers, students, and families and address student or parent/
guardian questions and concerns.

Ensure student participation and motivate students to complete course work. Communicate any issues to virtual teachers and, if
necessary, recommend program withdrawals to counselors and/or administrators.

Provide a point of contact for students, mentors, counselors, and parents/guardians to support Edgenuity teachers as they
implement the student intervention and escalation process for students placed on intervention performance tiers.

Provide information on the school calendar and schedule, and other school events, such as testing or school event that would
impact online progress and access to Edgenuity teachers.




Alert the Edgenuity Instructional Services team via phone, e-mail, or in-person meeting regarding any special student
circumstances which may impact academic progress.

Manage the on-site lab setting according to school and district expectations.

Facilitatethe postingof gradesonMISIS.

Scheduling inMISIS:
Model

Scheduling Option

Program set-up

MISIS set-up

A1 Course takes place Students progress through course is at their | When setting up a class in MiSiS:
outside regular school | own pace, to be completed within 18 weeks. | Go to Edit sections to Exclude
day (before/after Grades. You can input a grade
school, Saturday Students need to have regular access to a when the student is finished with

mentor. Mentor ensures student is making the class.

progress in course and is regularly connecting

with virtual teacher. (Mentor is responsible for getting
final grade from virtual teacher and
giving it to admin designee to be
entered into student’s transcript)

%A1 School sets up a lab Any credentialed teacher can host because When setting up a class in MiSiS:

for students to take a
virtual course during
the school day (ie-
during period 3)

the appropriate credentialed teacher is
provided by Edgenuity. The role of this
certificated person will be to act as a mentor.
Mentor ensures students are making progress
in course and regularly connects with virtual
teacher.

Students progress through course is at their
own pace, to be completed within 18 weeks.

Go to Edit sections to Exclude
Grades. You can input a grade
when the student is finished with
the class. Attendance needs to be
taken.

WHAT SHOULD THE LAUSD MENTOR COMMUNICATE TO THE EDGENUITY TEACHER?

Communication between the onsite mentor & Edgenuity Teacher is imperative to student success.

The mentor should communicate the followingissuesand/ or concerns to the Edgenuity Teachervia phone or emailat regular

meetings or as they occur. Mentors should feel empowered to contact Edgenuity teachers at any time. Most importantly, mentors

should communicate with Edgenuity teachers regarding:

Attendanceissuesandconcerns
Progress issues and concerns
Resource issues and concerns
Teacher Feedback questions

Final Exam Proctoring appointment

Updates to start or end dates

AnymodificationsneededduetolEPorELL requirements

Anyimportant information regarding the student that may impact the student’s ability to do work over the short or long-term

PAGE 8
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Student Expectations

Completing a virtual course may be a challenge for some students. Students may struggle and may need additional time to complete
acourse. Virtualcourseshave ahardend date of 18 weeks fromthe startdate. Supervisingmentorsand mentorshave the ability to
droporeditthestartdatewithin2 weeksof thestartdate. Studentscan complete their course work outside of school, but allfinal
exams must be taken in a proctored environment with the LAUSD mentor.

All students taking a virtual course should expect to:

» Spend5-8hoursof studying per course, per week, with no less than 1 hour per day.

» Communicate with your virtual teacher on an ongoing basis.

» View your assignment calendar to determine what to work on

o Take notes. Review your notes before each assessment.

o Takeownership of their learning.

o Listen tolectures using your headphones

o Use the Concept Coachesoften.

o Attend virtual study halls, office hours, and review sessions offered by your teacher.

o Recognize the difference between falling behind because you aren’t putting in the effort and not understanding a concept.
o Ask for help whenever you need it.

o Maintaina positive, motivating learningenvironment.

o Celebrate youraccomplishments.

» StudentswhowishtousetheirEdgenuitycoursefor A-Gpurposesmustensurecoursecompletionwithagradeof “C” orbetter.

» Studentsmustreceivea60%orhighertoreceivecreditforthecourse.

Mentors should consider and help develop the following skills in students working in the Virtual program:

» Time-management skills are necessary to handle the responsibility of self-pacing.
 Self-motivation skills are required to remain on track and engaged without constant guidance from a teacher.

« Self-reflection skills enable students to understand why they are falling behind. (Am | not spending enough time on the content, or
dolnotunderstandwhatisbeing taught?)

» Students must have the ability and willingness to learn independently since students may have little occasion to interact with peers.
» Strongreading and writing skills are needed to comprehend content, synthesize information, follow directions, and more.

» Students must recognize learning strategies that support success (note taking, self-questioning, etc.).

» Effective communication skills are necessary for communicating with teachers to ask questions, receive support, and stay on pace.

» Basic technical skills are required to navigate the course, web links, and additional content and learning tools.

© Copyright Edgenuity, Inc. 2016




Supervising Mentor and Mentor Training

Extensivetrainingisavailable toall LAUSD staff through multiple sources. AllLAUSD staff workingwithstudentsin the virtual
program must be trained prior to enrolling students. Supervising mentors are responsible for ensuring all school staff are trained.
Edgenuity staff will also contact Supervising Mentors directly to arrange training.

There are several ways to receive training:
o Accesstherecorded, onlinetrainingwebinar by visitinghttp: / /www.edgenuity.com/lausd-videos/ and watching the video(s)
provided.
» Requestanonsitetrainingforagroupof mentorsbycontactingyourITStomakearrangements
» Requestatrainingwebinarforagroupof mentorsbycontactingyourITStomakearrangements
» Request an individual training via webinar or phone by contacting your ITS to make arrangements.

o AccessEdgenuity’sVirtual School Resource Center, accessed through the SIS, toview resources, how toguides, andaccessa
general trainingwebinar.

Onsite Support from Edgenuity Teachers

On occasion Edgenuity teachers may visit LAUSD schools to coordinate with mentors, assist students, and provide additional training.
Thesevisitscanbe requested by theschool, ITS, or Edgenuity teachers. Torequest anonsite visit from Edgenuity teacherscontact
your ITS to make arrangements. While onsite Edgenuity teachers will:

o Coordinate with Mentors

o Sharebest practices for monitoring students using the SISandin the lab

(o]

Strengthen student and mentor communication the Edgenuity Teacher.
o Discussspecialstudentcircumstancesandplancoordinatedsupport

o Discussexamproctoringand timingof testopening

(o]

Provide feedback on lab and student resources related to Edgenuity systems
o Assist Students

o Emphasize the importance of the LMS and the SIS orientation videos and help struggling or confused students access and
watch thesevideos.

o Demonstrate how and when to communicate with the teacher
o Discusshow to ask for help from teacher and concept coaches
o Discuss strategies for getting back on track
o Share expectations for requesting and receiving resets, retakes, or access to assessments
o Discussprogressupdatesandcompletionreports
o With individual students demonstrate ESL Support Tools within Edgenuity Systems

- Virtual Courses Supervising Mentor and Mentor Reference Handbook, Los Angeles Unified School District
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LAUSD Virtual Program Models

STUDENTS WORKING IN VIRTUAL COMPUTER LABS

Students taking courses through LAUSD’s Virtual program may meet in a school lab each day or several timesaweek. Tohelp ensure
studentsaresuccessful, hereareanumberof tips:

» Understand what the goals of the program are and who will be participating.

» Communicatewhenstudentscanaccessthelabtoworkontheircourses: duringaset periodintheirschedule orduringstudy
hall, at lunch, or before or after school.

» Confirm that computers have the right software and plug-ins.
o Post policies about grades, cheating, and student expectations in the lab.
« Staffyourlabwithastrong mentor or facilitator who will work with students and our virtual teachers.

» The mentor may need to share information with the virtual instructor about student absences, remind students to ask their teacher
or the Concept Coaches for help, monitor students’ progress and pacing, and more.

» Celebrate student success by announcing when students reach certain milestones or grades.
» Considerpostingaleaderboardorsomeotherwayof chartingprogressinthelab.
» Hold students accountable for their progress, attendance, and learning.

o Respect your students and work together to overcome obstacles, but act quickly to move students into a more conducive learning
environment if necessary.

» Observe labs periodically to ensure mentors are following your program’s policies and procedures.

STUDENTS WORKING AT HOME

Consider the following ideas to keep students motivated for success when students are not working with direct school supervision:

» Confirm that students have a computer, internet access, and the right software and plug-ins right away.

 Identify who at the school will serve as the mentor, working with students and their families to answer questions, check in on
progress, etc.

o Determineif the mentor will make home visits to provide additional instruction and motivation - or if students will meet with the
mentor at school throughout the course.

» Host an orientation on-site where students and families can meet your program’s mentor, learn the expectations for success, and
agree to your policies and procedures.

o Make sure students have a clear understanding that if they aren’t successful learning from home, they may have to returnto a
moretraditional pathof study.

» Becreativeaboutwaystokeepkidsengagedintheircoursesandyour program; sendoutanewsletterannouncing
accomplishments or celebrate successes with a party on-site.

» Hold students accountable for their progress, attendance, and learning. Requesting Student Enrollments

© Copyright Edgenuity, Inc. 2016
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Single or Small Group Enrollments

Torequestenrollmentsforasingleor smallgroup of students use the Course Request page specific toyour Local District Purchased
licenses (see linksbelow).

1. Whenasingleorsmallgroup of studentsare being approved, and amentor has beenidentified, youcansendthe ‘Course
Request’ link to the requesting educator with a copy of the “New Virtual Course Enrollment CHEAT SHEET”.

2. Theeducator will fill out the course request form and register the student. As part of registering the student they will select one
of the ITS as their ‘Counselor’.

3. OnceastudenthasbeenregisteredandanITSwasselectedasthe ‘Counselor’, the ITSwillreceiveanemail notifying them of
thecourserequest. AtthistimethelTSwillneedtodotwoactions:

a. Action#1:LogintotheSIS, goto the Enrollmentstab > Public Course Requests and auto enroll or deny therequested
course.

b. Action #2: Email admissions@edgenuity.com with the below information to get the Mentor associated to the student:
i.  LocalDistrict
ii. StudentName & Dateof Birth

iii. Mentor Name, Email and Phone Number

OncetheMentorhasbeencreatedintheSISand/orassociatedtothestudentyouwillreceiveaconfirmationemailbackfrom
admissions@edgenuity.com.

Course Request Links

LAUSD CENTRAL - LOCAL DISTRICT PURCHASED (IS) - ID: 1432
http://e2020.geniussis.com/PublicStudentCourseRegistration.aspx?affid=1432

LAUSD EAST - LOCAL DISTRICT PURCHASED (IS) - ID: 1433
http://e2020.geniussis.com/PublicStudentCourseRegistration.aspx?affid=1433

LAUSD NORTHEAST - LOCAL DISTRICT PURCHASED (IS) - ID: 1434
http://e2020.geniussis.com/PublicStudentCourseRegistration.aspx?affid=1434

LAUSD NORTHWEST - LOCAL DISTRICT PURCHASED (IS) - ID: 1435
http://e2020.geniussis.com/PublicStudentCourseRegistration.aspx?affid=1435

LAUSD SOUTH - LOCAL DISTRICT PURCHASED (IS) - ID: 1436
http://e2020.geniussis.com/PublicStudentCourseRegistration.aspx?affid=1436

LAUSD WEST - LOCAL DISTRICT PURCHASED (IS) - ID: 1437
http://e2020.geniussis.com/PublicStudentCourseRegistration.aspx?affid=1437

- Virtual Courses Supervising Mentor and Mentor Reference Handbook, Los Angeles Unified School District
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Large Group Enrollments

The second way to enroll students into their Virtual Courses, especially if the group enrolling is large, is to submit a file to the “Sterling
File Gateway” to get it processed by Edgenuity’s Admission team.

1. Gather the necessary student information and course information and produce a spreadsheet that has all the data including the
headers.

2. Onceall of the student, course, mentor, etc. data is added to the spreadsheet rename the file and save it. Next, uploaditin
your Local District’s folder with a date (example: ‘LAUSD NE - Sunny SH- Virtual Enrollments-20151029’)

3. After you have done steps #1 and #2 send an email to admissions@edgenuity.com with the following information:
a. LocalDistrict
b. Filename(example: ‘LAUSDNE-SunnySH- VirtualEnrollments-20151029’)
¢. Requestedstartandenddateforstudents (pleaseallow minimumof 2-3daysto process)

4. Once the spreadsheet has been processed admissions@edgenuity.com will email back the ITS confirming the student’s
enrollments.

© Copyright Edgenuity, Inc. 2016
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Virtual Program System Guide

Sign-in Procedures

Student and Mentor Login Page — www.edgenuity.com/sis-login

Student Information
System

Onceyouraccounthasbeencreated, youwillreceiveanemailfrom

an Edgenuity representative with your username and password. ]L°9"“ ] . ,
Begin by logging in to the Edgenuity Student Information System Password:
(SIS). If youare unsure of your password - use the “Forgot your login { | e
and/orpassword?” link. Studentsand LAUSD staffwillnotuse lf—ﬁ—)‘o‘:g s —
their SSO to gain access to the virtual platform.

Watch the orientation video

UPDATE ACCOUNT INFORMATION

X Edgenuity

Once you login, update your user profile and change your passwor

1. Toupdateyouruser profile, clickon the “Settings” link next to
your name in the upper right-hand corner, or click “Edit Account”.

2. TheUserInformationpagewillappear. Hereyoucanupdateyourname, e-mail,andcontactinformationaswellasadda
customized signature for your e-mail communications.

3. ChangeyourpasswordinthePasswordfieldbelowUserInformation. ThenclickSave.

IMPORTANT

Toaccess theirvirtual course all LAUSD studentsmust access their LAUSD mymail email accounts to receive two veryimportant “welcome”
emailsproviding their Username and Password and the teacher’sintroduction email. Thesecond email yourstudentswill receiveis coming
directly from the Edgenuity teacher. The detailsin these emails are extremely important for your mentors to review with students. Emails

will be sent to student’s LAUSD mymail account. In addition to viewing in their email, students can also view all messagesin the virtual SIS
platform. Mentors and Supervising Mentors can also view every message sent to the student in the student profile under “Communications”

> “View Communications” (screenshot available on next page).

- Virtual Courses Supervising Mentor and Mentor Reference Handbook, Los Angeles Unified School District
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First Email

Hello, [STUDENT NAME]!
The course you requested is now available!

Please use the username and password listed below to login to http://www.
edgenuity.com/SIS-Login to access your course on the start date.

Username: [STUDENT EMAIL]@mymail.lausd.net1
Password: [UNIQUE PASSWORD]

Course: CA-Principles of American Democracy (Prescriptive)
Start date: ENSURE THESE DATES ARE CORRECT

End date: Dates can be adjusted by contacting the Edgenuity teacher and your
ITS within 2 weeks of the course start date.

If youhaveanyquestions, thenpleasedon’t hesitatetocontactus by phoneat
888.866.4989 or by e-mail at admissions@edgenuity.com.

Best of luck to you!

- The Edgenuity Team

© Copyright Edgenuity, Inc. 2016
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Second Email

The email below contains very important information to ensure success for the student in their virtual course. The teacher has
provided their phone number, email, office hours and study hall link.

- | - | «

Welcome to Principles of American Democracy!

TEACHER NAME
To:  STUDENT NAME

Sent: 02/02/2016 01:52 PM

Hcllo !

My name is Llive in San Diego, Caifornia, also known as “America’s Finest Cty.”

1 obtzined a Bachelor’s in History at the University of lllinois, Urbzna-Champaian (Fighting Wlinit), where my love of history blossomed into an affair with teaching the socal scences. 1 zttended San Diego State University for my teaching credential, and
earned a Masler’s 1 Education al Uhe Universily of San Diego. This is my 112 year Leaching, and I have Laughl basically al of Ure courses in my reaim, ranging fiom American yoverniment, econoimics, Uniited States histry, world history, psychology, AP
Amercan Government, AP Macroeconomics, and AP Psychelogy.

1 grew up plaving and watching sports, 50 if .'m not teaching, .'m in the gym, at the basketball courts, on the softball field, playing tannis, surfing, or snowboarding in the winter.

Tem always here Lo hep, su il you have any yueslions, please don’l hesilale Lo ask Ly messagng me on the dashiboard, oi via phone al - TEACHER #  Plzase don’l wail Lo ask yueslions, most of them can probably be answered very quick'y Ly sending me a
quick messaga.

We can always set up an office hours session, or get your quastions answered during study hall.

Thank vou, and welcome to our clzss!

|EACHER NAME

Cdgenuity Virtual Instructor. Social Sciences
Phone: TEACHER # [PS 1)

Offce Hours: Tuesdays at “:00PM, or by appointment.
Study Hal Link http://tinyurl.com/ [INIQUF TFACHFR I INK

Pleaseadviseyourstudentsto check their junkmailif the emailsare not received. Mentorsand Supervising Mentors canalsoaccess
ALL emails sent to the student by selecting “View Communications” under the “Communications” header .

e Enrollments by Activity

In number of days since last login

B

> 7 days

BetneenS—?d:ys'
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Alternatively mentors can always locate the student username and password from the student profile.

Supervising Mentor and Mentor Dashboard

Your main page in the SIS is known as the Dashboard. The Dashboard contains all of the tools and features you will need as an

administrator of your classroom or school district. It will also give you a snapshot of some key data points in the Virtual Classroom.

These data points include the following:

1.

Enroliments by Pace - The pie chart shows the average amount, as a
percentage of progress, that studentsare behindin their courses. In
thispiechartwe canseethat,onaverage, studentsarebetween0Oand
20percentbehindintheircourses.

Enrollments by Grade - This pie chart gives a snapshot of the average
grade of the students enrolled in this course. We can see that the
average grade for this courseis less than 50 percent. Enrollments by
Grade correspondswith “actualgrade” and not “overall grade” and
accounts for students’ pacing in the course.

Enrollments by Activity- This pie chart measures the average number
of dayssincethe lastactivityinthe course. This piechart showsthat,
onaverage, thereare fewerthan threedaysof inactivityamongthe
students enrolled.

© Copyright Edgenuity, Inc. 2016

Enrollments by Pace

In percentage of the course behind

> 20% Behind

- 0 - 20% Behind

Q, Enrollments by Grade

In enrollment average grade

2lx
.70
< 50 — e

- Between 50 - 70

@, Enrollments by Activity

In number of days since last login

Between 3 - 7 days -~
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100%
75%
50%

25%

Percentage of Enroliments

Jul'12

Jan'13

Pace, Grade and Activity Over Time

In number of days since last login

Jul'13

Jan'14

—— % Grade > 70
—+— % On Pace
-=— % Last Activity < 3 days

4. Pace, Grade, and Activity Over Time- This graph provides a detailed view of the percentage of students who are passing
the class with a 70 percent or higher, the percentage of students who are on pace to complete the course within the allotted
completion time, and the percentage of students who have not been active in the class for more than one day.

5. Watchlist- The Watchlist is generated
from compiled data. This list includes all
of the students enrolled in your courses

who fall within the following categories:

a.

PAGE 18

Below Grade Threshold: Students
whoarenot passing the coursewith
a70percentorhigheractualgrade

Below Pace Threshold: Students
who are not completing enough
assignmentsbasedon the target
completion date

Below Activity Threshold: Students
who have never logged in or who
havenotloggedintothecoursefor
more than threedays

C watchlist

il
Student Course Grade Pacing Inactivity s i
Contact Watchlist
sl Gy | A7 -ELA 10B 51.73 ;ghl‘;d 1 days ldays | 157
g QZ’W orldHistory | 43 g5 ﬁ:h?:;”‘ 8 days Odays 152
v 25.45%
A Al AZ -ELA 10B 46,03 behind 2 days 0 days 150
Sadun M AZ-ELA 108 44,88 ;2;:;”“ 1 days Odays 148
L | 39.6% )
M. el AZ - Geometry B 24.44 behind 9 days 0 days 148
- AZ-American 4.41%
 — History A 74.89 behind 0 days 1days 148
oy
e AZ-ELAS A 3.85 Eéh?gd‘“ /A 6days 143
— TR 5,92 ;ﬁ'eiﬁ" a days Ddays 148
k. Al A7 - Geometry A 6175 ;ghﬁ'?;n 13 days 0 days 147
H o
ey . ;‘é;ﬂ‘;“;nmem' 60.67 ;:HQ”:;’ Sdays  Odays 147
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Student Tab

The Studentstab tracks all datarelated to students. This module has two levels: one is top level, where mentors and supervising
mentors can see a list of students and/or find a specific student. The other is a detailed level, where users can see specific information
about a selected student.

X Edgenuity } e [

MyDashboard Students Enroliments Teachers Mentors Courses Sections Reports Schools Messages Administration

b * Export Results to Exce

e 13190 active students in the system:
@ Fina Student 3

€ Active Students Search: ‘é—i
-,

| Student GradeLevel Affiliation City Phone Enrollments i)
L Bulk Actions — 3 e e — 24737

@* Advanced Fliter ;; i;:::
W Deep Search, 8 . L- =1 - - 23067
-1 27210

k] s -— - 4 - - 23431
-1 23433

9 4 — - -1 - 33115

-1 24715

Add Student
- — 28037
O - 12 32679
. — - 11 20234
28038
- 1 - - 19552
2 . 10 18092
— — 9 - 16509

) Customize columns

€
1

v
0 19830
e - 0 24292
8 0 10438
- R 0 20616
8 0 20225
- 1 2 24656
9 ) 14879
7 ! g i3 & 16917
= - : o
21103

1123456281910 . 25532

1. Find Student - This page allows users to find a student by typing a few letters of the student’s name.The SIS will dynamically
show a list of all students where the student’s name contains the typed letters. For instance, typing “joh” will show students
John LennonandMark Johnson. Users can then select a student from the list and click Go to access that student.

2. Active List of Students - This page allows users to see all students currently active, and clicking on a student will take the user
to that student’s main page. This page has a few noteworthy functionalities, including sorting, filtering, column customization,
and the ability to export to Excel.

3. Sorting - Clicking on a column header will sort the table according to that column. Sorting takes place on the client side (i.e.,
thetablesortingis veryfast).

4. Filtering-Onthetopofthetable, thereisafieldwhereuserscantypeafewletterstosearchforastudent. SISwillthenshow
only students having that string of characters in their names. Filtering also takes place on the client side.

5. Column Customization - As with the Applications page, the student list also lets users select the columns they would like to see.
Forinstance, by default the Student page may display the student’s grade level, but a user may prefer to see the student’s e-mail
address. Using the Customize Columnsfunctionality, eachusercantell the SISwhat columnshe or she would like tosee.

6. Exportto Excel - The list of active students can be exported to Excel by clicking on the Export to Excel button in the top portion
of thescreen.

© Copyright Edgenuity, Inc. 2016
PAGE 19




7. Paging - Inorder to optimize the performance, if there are too many students in the system, the SIS will only show the first
1,000students. Mentorsand Supervising Mentors cansee the next 1,000 students by navigating to the next page.

There are 27 active students in the system:

Ov Customize columns

Search:

| Student Gradelevel Affiliation City School Enrollments b
Brown, Elizabeth 8 Japan-American School Miami OVHS 3 26 :
Brown, Wilism 9 NY School of Music Miami NYVA 7 16
Davis, David 6 NY School of Music Miami NYVA 4 17
Davis, Jennifer 9 NY School of Music Miami NYVA 4 27

| Harrison, George 6 Japan-American School Cooper City DVA 6 7
Johnson, John 6 Japan-American School Miami OVHS 5 13
Johnson, Patricia 6 Einstein Chess School Miami NYVA 4 23
Jones, Barbara 8 NY School of Music Miami NYVA 4 25
Jones, Michael 8 Japan-American School Miami NYVA 4 15

| Lennon, John 12 Einstein Chess School New York NYVA s 11
McCartney, Paul 7 NY School of Music Miami NYVA 5 1
McLaren, Rachel 7 Einstein Chess School Fort Lauderdale DVA 0 37

| McLaren, Robert 7 Einstein Chess School Fort Lauderdale NYVA 1 38
Miller, Maria 6 NY School of Music Miami OVHS 4 28
Miller, Richard [ NY School of Music Miami NYVA 5 18
Moore, Joseph 11 Japan-American School Miami NYVA 5 20

| Moare, Margareth [ Japan-American School Miami DVA 4 30

| Smith, James 6 NY School of Music Miami NYVA 6 12
Smith, Mary 8 NY School of Music Miami NYVA 5 22
Starr, Ringo 9 Japan-American School Miami NYVA 3 4

| Taylor, Dorothy 11 NY School of Music Miami NYVA 5 31
Taylor, James & NY School of Music Carrboro Dva 6 9
Taylor, Thomas 12 Japan-American School Miami OVHS 5 21
Wiliams; Linda 7 Einstein Chess School Miami DVA 3 24

| Wiliams, Robert 7 Einstein Chess School Miami NYVA 5 14

| Wilson, Charles 10 NY School of Music Miami OVHS 4 19
Wilson, Susan 10 NY School of Music Miami NYVA 5 29

8. AdvancedFilter-WhiletheBasicSearchpageisfastertouseandwillsufficeinmost cases, usersmayneedtogeneratealist
of students according to specific criteria. For instance, users may want to generate a list of students with today’s birth date.

Search criteria: As
‘Student Name v Starts vith v joh P& save this filter as:
AND  Select... v Select... = Sepe
AND Select... v Select... -
AND  Select... Select...
A T B Load this filter!
AND  Select... v  Select... v Selecks: v A
There are 2 records matching your criteria:
| Search:
[ L] Student Affiliation Grade Status
13 Johnson, John Japan-American School 6 ACTIVE
23 Johnson, Patrida Einstein Chess School 6 ACTIVE

illustrated above, this page allows users to specify a student field to be searched (such as grade level or state), the criteria (such
as “containing” or “starting with”), and the value to be used. For instance, users may select all students where the guardian
e-mail contains “AOL” and their name starts with “John.”

Usersmaysave thefilteringcriteriaby givingitaname and clickingon the Save button. In thisway, usersmay search by the
same criteria in the future by selecting the criteria name in the bottom dropdown and clicking Load.

9. DeepSearch-TheDeepSearchfunctionissimilartoFindStudent, asitwillallowuserstotypeastringof charactersthatwill
beusedtofindstudents. ThemaindifferenceisthatDeepSearchwilllooknotonlyinthestudentname, butalsointhee-mail,
login, and phone numbers.

This functionality is useful when users have only partial information. For instance, if someone calls and leaves a voicemail with
aphonenumberbutwithoutstating hisor hername, thispage canbe usedtoidentify thestudent.
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Student Main Page

The Student main page will give the user an overview of the student.

1. Basic Information - This panel
will display some basic student
information such as name, gender,
school, and picture.

LoginasUser- Clickon thisbuttonto
login as the user you are viewing. You
will have the ability to log back into your
account from this Location.

MentorInformation - Thissection
displays information about the
assigned mentor.

CounselorInformation - Thissection
displays information about the assigned
counselor. This is your LAUSD
Instructional Technology Specialist.

AcademicSnapshot- Hereuserscan
see the list of courses that the student
iscurrentlyenrolledin, including
theteacher, startdate, andcurrent
average grade.

Recent Communications - As
described below, allcommunications
betweentheschooland the student
canbe trackedin the SIS. This panel
will show a list of the most recent
communication entries, including
who contacted the student, when the
communication took place, and what
wasdiscussed.

© Copyright Edgenuity, Inc. 2016
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Recent Activity - This panel will display the activity levels (in minutes) for the past seven days.
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View Communications

View Communications - All email correspondence is tracked between the Edgenuity teacher and the student. This page will show

a list of the communications, including the user, the recipient, the role of the sender, the communication date, the subject, and the
contents.

"X Edgenuity .

MyDashboard Students Enrollments Teachers Mentors Courses Sections Reports Schools Messages Administration

Search criteria:
e e — Category: (Seea. 1)

Search Text:

Get Data Export to Excel

There are 2 notes matching your criteria:
Search:

L S Hitorkc Deta View' |10 |Sender | BenOa o lent | ANt S Category | | Sulect. | Conbents e choot District
Role Role Name
Student Log
due today. <b>
View Transeriot

<u>Personal ¥e your itat me to
5/15/2014 confirm that nal to complete
ZTranscript Analysis L
T Aaivei > s o Mo ot e o comp

your
webpage &nbsp; <a

619122 TEACHER STUDENT

henryki2. henrykt

</div><di

- 4/18/2014 Hesk) naining i We're hitting the inue putting in - —
View Communications VA TEACHER STUDENT 120133 BUKEMAIL o the needed ime i order tostay on o ahead of the correct pace. head of the pace = 3
F Hotipseatlr toc

<div>Just your your A

Clicking on the document icon in the left column will open a window with detailed information about the communication entry. Users
will also be able to edit the communication on that page.

Communication Details

Date: 6/12/2014 8:20:37 PM Student Initiated Confidential
Category: [ Select... $) Subject: Precalculus Concerns
Contents: |+

: | paragraph %

I see that you have not had any activity in Precalculus A in 14 days. Your overall grade is cu
77.88% so you seem to understand the material but if you have questions and need help in m
progress, please let me know.

. - ® e

Math Instructor

-- Mondays and Thursdays 4:00 pm to 5:00 pm (PDT)

Cancel

Add Communications - If asupervisingmentoror mentor calls the student or hasan in-person meeting with thestudent, this
needstobe manually added to thecommunication log. The Add Communication page allowsuserstomanuallyaddanentrytothe
communication log. Users can select a category, select a subject, and enter the contents to be recorded. The date is automatically
filled out with the current time, although it can be overridden if desired.

This page canalsobe used to track external e-mails sent by the student to the school. In this case, users can simply copy the e-mail
andpasteitscontentsintothecommunication log. The Add Communication page providesan option todesignateacommunication
as a student-initiated communication. Selecting the Student Initiated selection box will mark the student as the sender and will update
the Days Since Last Student Communication and Total Student Communication fields in the Current Enrollments screen to

reflect the student-initiated communication.
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Student Profile Current Enrollments
CURRENT ENROLLMENTS

This page will show details about the student’s current enrollments, including the start date, end date, grade, percentage of course

completed, and teacher.

Userscanmanually change the start dates, end dates, the current grade, and the number of assignments completed by clicking
ontheEditicon. Userscanalsomodify the status of a course by selectingone course, or several, and clicking on the Modify Status

buttonatthebottomof thepage. Theuserthenselectsthetimestamp

andclicks Apply Changestomodify thestatus.

X Edgenuity

MyDasnhoard Students Earimants Teacners Mentors sections.

= i
Main Information P ——

Main P2oe

Settinas | Sign out

Reports Scnools Messages Administration

) Export Results to Excel
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N
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) Check All
Communications
Search:
View & ications
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Surrent Enroliments Modify Status: S2ect Time Stamp Apply Changes Export to Excel
snapshot WITHERAWN FAILED
Pacing 'WITHDRAWN PASSED
‘Student Actiity
Kequested Courses
Enroliment Mo

ENROLLMENT HISTORY

Thispageshowsallcoursestakenbythestudentat theschool, includingthe enrollmentdates, finalgrade, andstatus. Userscanfilter
the list of courses by selecting a period (such as courses taken in the past six months) or a status (such as courses that were dropped
by thestudent). Thispagecanbe usedtoedit past coursestakenby thestudent.

Student Profile - Email

Send E-mail- Using this feature supervising mentor and mentors can easily send emails to students or Edgenuity teachers. Any email

sent from within the SIS is automatically added to the communication log.

Template: | Z_COURSE_COMPLETION_REP §
Description: Course Completion Template
Subject: Your Course Completion Report

Multiple Recipients- If
desired, the message can be

Attachment: | Choose File | no file selected
_) Copy Mentor
B2 ¢ (Paragraph 2 ) (Font +)(size_#)( Color

_) Copy Guardian _) Copy Counselor () Copy CRS (L) Copy Academic Director () Copy Affiliation

copied to the student guardian
:mén 7 n_.|..|x'x.o H

(if applicable), mentor, and
student counselor (LAUSD

Instructional Technology
Specialists) by checking the
appropriate checkboxes.

Hello [FIRST_NAME],

A completion report for your recently completed course is listed below. Please review your final
grade and teacher comments. Please forward any questions to your instructor at
[USER_EMAIL].
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Mentor Profile Current Enrollments

Yourrole as the Supervising Mentor you will be looking at data daily to monitor student metrics like attendance, progress, and
performance. Edgenuity’s Student Information System (SIS) providesreal-timeaccesstoanumber of reportstohelpyouevaluate
both the success of students and your program. More importantly, take action when you see issues with the data. Edgenuity’s virtual
instructorsoryour Partnership Advisor can helpyoufind the reasons behind the data as wellasrecommend steps to get things back

ontrackifwarranted.

LAUSD Partnership Advisor: Elliot Munro elliot.munro@edgenuity.com | 480.521.1775

Toaccess “Current Enrollments” real time data. Select the “Mentor” tab and select your name to view all current enrollments at your
schoolsite. Alternatively, you can select a specific mentor to view the current enrollments associated to that specific mentor.

MyDashboard Admission Students Enrollments Teachers

There is 1 active mentors in the system:

~ -
Active Mentors
'n Search:
Mentor Phone
MOBILIA 86917 | CHRISTINE.MOBILIA@EDGENUITY.COM 9718069665
CHRISTINE : :

~ :
Next, select current enrollments on the left hand side of the screen. lﬂ. et

Current Enrollments

Search aiteria:

Thecurrentenrollmentsscreenisusedbyall Dayssmelstlogn:[Seer . v] dave Grede Overal; SRS v

Attendance (Iast 7 dey v minutes B
Sehcl... v
¥

v || adect. v || Select... v Grade Actual:

staff to monitor student performance. When =
a 2 Cemmanicaton: =
Lays since last ;tuqcnl Select... A \

communication: “Jgys

users first load the Current Enrollments page,

Allzndance alerL: [ Select

theywillseeallcurrentcourseenrollments. - ———
i roaress ncrease lest 7 daye: SeeCE. v

The Current Enrollments page provides . . - |
Icreent complete: ;n—'

powerful search filters to quickly identify

groups of students that are struggling in

one or more key performance areas. These
powerful filters allow mentors to quickly identify struggling students and tailor interventions to help each student achieve academic
success. The Current Enrollmentsscreencanbe customized toincludemany datapoints.

Example Searches:

o Allcourseenrollmentswithagradebelow65%andmorethanfivedayssincelast teachercommunication.
» All course enrollments with more than three days since last login and more than three days since last teacher communication.
» Allcourse enrollments with a grade above 70% and greater than 10% behind pace.

o AllcourseenrollmentswithaTier1attendancealertandlessthan180minutesof attendanceinthepastsevendays.
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Customize Columns

HHIHTH

Attendznce Alert: Select. -
Czcing Alert: Select. -
Sizztery Alert: Select. -

Stzrt Ozts: §/4/20612
o

End Gat=: 1G/21/20612
Status: | ACTIVE =
Comments

Col 2and 3: The (Value) versionfor the Gradefields (Col 2 and 3) - thisallowsyou toactually sort from high to low based on grade
by clicking on the column heading. If you choose the graph option, that won’t work correctly.

Col 7 and 8: this value is in minutes

Col 12: this tells you how much progress a student has made in the past 7 calendar days

COMMON DATA POINTS EXPLAINED:

Section- The course your student is taking

Teacher- The Edgenuity teacher

Enrollment Start Date- The date your counselor enrolled the student into a course.

Enroliment End Date- 18 weeks from the start date.

Pacing- Directly related to the start and target date.

Grade Actual Value- Grade, taking pace into account (will be lower than Overall Grade if student is behind pace). This is the grade
Edgenuity teachers communicate with students who are not on pace.

Grade Overall Value- Grade based on work completed by student.

Progress Increase Last 7 Day - Percent of course student has completed in the last seven calendar days.

Last Activity - Days since student last submitted work.

Weeks - Number of weeks student has set from the start and target dates.

Completed Weeks - Number of weeks student has been enrolled in the course.

Target Weekly Progress % - The calculated percentage of the course the student must complete on average each week to complete
thecoursebythetargetdate. Thisvaluedisplaysthetarget weekly progress % increase thestudentwouldneedtoreachinorder
to complete 100% of the course content by the student’s target date. This is calculated dynamically by taking the percentage of the
course remaining divided by the number of weeks left in the course.

Percent Complete - The percentage of the course the student has finished (uses Percentage by Time).

Attendance Overall - Shows you “active” time for the entire course in minutes.
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Modifying Course Enroliments

Supervising Mentors canmanually change the startdates, end dates, the current grade, and the number of assignments completed
by clicking on the Edit icon. Users can also modify the status of a course by selecting one course, or several, and clicking on the
ModifyStatusbuttonat the bottomof the page. The user thenselectsthe time stampand clicks Apply Changes to modify the status .

Supervising Mentors can change the course status (i.e. Complete, Withdrawn, or Drop) by selecting one or multiple courses, clicking
on the Modify Status button at the bottom of the page, selecting the time stamp, and clicking Apply Changes.

Edit Enrollment

Current Grade: 0
Assignments Completed: 3

Total Assignments: 263

Attendance Alert: Select... -
Pacing Alert: Select... -
Mastery Alert: Select... -

Start Date: &6/4/2012
End Date: 10/21/2012

Status: | ACTIVE
Comments:
Save Cancel
There are 6 active enrallments for this affiliation:
Check All
~ . Grade Overall Grade Actual Percent ~
Select Edit Student Section Start End Graph Graph olete Pacing Progress
2 Spratt, Jack [EGL:;;:]A 05/20/2014 03/01/2014 [o Il 0 l n0z% -40.35% 0%
Audio
P Spratt, Jack _E“E‘ig‘;fg'"g D5/20/2014 05/01/2014 [o 1L = 1 b.179 -4021% 0%
[65914]
HS Spanish
MA- [ d [ 1|
/s Seratt, Jack o eon.,  05/20/2004 09/01/2004 S0 2 0% -40.38% 0%
[65518]
‘Common
El P4 Spratt, Jack ff': ELA  gsfagfaom osjorfaon [D ] [0 ! ges -10.38% 0%
[65906]
Biclogy -
P4 %‘C%e‘ SCI208 A 05/20/2014 09/01/2014 [n 1( 5 1 ppaes -40.34% 0%
SR [65502]
W Algebra 1T - [ 1iC ]
P, B—W“—e‘ MA3i11 A O5[30/2014 05/01/2014 5 o o% -4D.38% 0%
sruce [65911]
Modify Status:  Select.. w  Select Time Stamp Apply Changes Export to Excel
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Student Orientation

Even though students have grown up with technology, do not assume they intuitively know how to learn virtually. Require students to
attend an in-person orientation to receive log-in information, understand your policies and procedures, meet the mentor, learn about
time management skills, and more. An orientation is particularly important for those students who will complete their courses at home.

VIRTUAL COURSES MENTOR CHECKLIST:

1. ReviewtheSISorientationvideowithstudentsseenonthemain .
login page. This video will NOT automatically play for students. StUd ent I nfO 118 atlo n
Ensure students are aware of how to contact their Edgenuity teacher. System
When Edgenuity teacher open office hoursareandhow tosetupan —
appointment. |
Password:
4, Edgenuity teachers use blackboard connect, skype and variousother |
resources to connect with your students. LAUSD mentors are to Enter
guide studentsand ensure they are taking advantage of those tools RIS M Rt
and the support Edgenuity teachers offer. Watch the orientation video
5. Demonstrateand coachstudentstouseall toolsavailable to them / X Edgenuity
within the Edgenuity virtual course. Distribute and review the Student
Guide with your students.
6. Inaddition to the tools available in the virtual course - students also have tools . ‘aesk Tatcrusaiiog
available to them within the Edgenuity course. Student Tools Guidebook
Main Page
7. Thesevideosalongwiththe guidebookscanhelpyourmentorssupportstudentsin T
ashboar

their virtual course Student Tools In Edgenuity Videos.
) Edit Information
8. Ensure students know how to contact their Edgenuity tutors.
External Files

9. Updateguardianaccountinformation, and SPED, ELL, IEP or 504 statusin the )
) ) View Calendar
student account under “Edit Information”.

Guardian Accounts

10. CreateguardianaccountsandsharetheParentGuide.

Guardians
Guardian 1 Guardian 2
Relationship: ‘ Select... v Relationship: | Select... v
Last Name: No Last Name:
First Name: guardian First Name:
Email: no@email.com Email:
Phene: 888-888-8888 Phone:
Additional Information
SPED: | Select... v LEP: | Select... \a
Free/Reduced Lunch: ‘ Select... v ‘ Economic Disadv.: ‘ Select... v ‘
ELL:[ Select... v | IEP: | Select... v
Gifted: | Select... v Section 504: | Select... i
Title I: | Select... v
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Edit Information
STUDENT DASHBOARD

The student dashboard provides an at-a-glance snapshot of your students’ standings. This includes several widgets.

w

ol TN )

[ VRE

_

G “ DASHBOARD

Mezcages

Here you can see an ovarview of the currant student status and academic progress
Mentor Information

Coursa Infarmatian Academic Snapshot é‘ Upcoming Events Activity
e 1 2 i 3 . are the katest activities for this student:

Student Activity This studant is curently anrolled in 2 courses: tian Time Minut
R, Percentage _ . EOCT Test Prep English ~ 6/6/2014 o
Course Grade o pioce 100N R e 3/Am. Lit /AP Lang 11:25:57 AM
EOCT Test Prep English  6/6/2014 2
s mﬂ'—’_ o% 15.93% Behind See more events... 3fAm. Uit /AP Lang 11:15:15 AM
Englsn2/ea. EOCT Test Prep English  6/6/2014
HLAR s 3fAm, Lit/AP Lang 92447 M B
Add Guardian VT-COMPASS Math 0% D% Behind - - —
EOCT Test Prep English  6/2(2014 =
e 3fAm, Lit./AP Lang 1:24:19 PM
il Messages Course Requests - Admission Status C

7 V Y, j -
4. 5. 6. |

Thiz student s currently ACTIVE.

You have 27 new meszage(s).

See your messages...

There are no courses requested by this student.
The enraliment status s =L,

Genius SIS (<) - All rights resereed

Academic Snapshot - This widget displays courses the student is currently enrolled in, including the course name, the current
average grade (as reported by the LMS), the number of assignments completed so far (once again, as reported by the LMS),
andwhetherthestudentisaheadorbehindpace (calculatedbySISasdescribedinsectionthreeof thisdocument). Selecting
the course namewilllaunch the student’scoursein the LMS.

Upcoming Events - Here the user can see any scheduled events based on the Student Calendar. The Student Calendar is
described in more detail later in this section. Clicking on an event will open a window with additional event details, as shown in
Figure 4.4.

Activity - This widget displays the most recent activities of the student on his or her courses, as reported by the LMS.

Messages - SIS offers an internal messaging system, allowing users to send messages to each other. The messaging
functionalityisdescribedinmoredetaillaterinthissection. Thiswidget tellstheuserwhetherheorshehasanymessages, and
displaysallink that candirect the user to the messaging page. Users can also create a new message by clickingon the “Create
New Message” linkin the top of the content area, which will open a window such as the one showniin figure 4.6. The user can
createandsendanew message from this window

Course Requests - This widget shows the status for any course requests, including the requested course, the requested term,
and whether the request has been approved. Course registration is described in more detail later in this section.

Admission Status - This widget displays the student’s admission status.
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Student Sidebar Widgets

1. Mentor Information - This widget displays information about

the assigned LAUSD mentor. x Edge n u ity

2. Courseinformation - Students and Parents can see detailed

course information on this page, including the course
description, the course length, and teacher information. Users L

can also send a message to the teacher through this page by

clicking on the 'yl Dashboard h DAasHBO?
o E-mail Teacher link. Users can navigate among courses by ( Messages
clickingon thearrowson the top portion of the screenor by
. . . . . U Can See an overv|
directlyclicking on the course name. Only coursesin which € Mentor Information
thestudentisenrolledareshown. Userscangodirectlyinto ~ - ‘ ademic Snz
their courses by clickingon Go ToCourse. ittt
,,} Academic Snapshot
u Student Activity

View Transcript

b

g student is not en

=

School Calendar

CH»

External Links

¥ Edgenuity —

Create New Application

L)
Dashboard
Wl Dashboa p ﬂ Course INFORMATION

Student's Messages

Here you can see information about courses and teachers.

Guardian's Messages '
{ MS Civics, Government, and Economics A - SS2049A @ W

€ Mentor Information
L
:ﬂ R MS Civics, Government, and Economics A - SS2049A M Go to course
Rate this course:
## Academic Snapshot JAAK  Submit Teacher Information
Wl Student Activity Description Name: Jennifer Test
View Transcript Email: michael.bullock@edgenuity.com
> Length and Credits Phone: 8888881234
This course is worth 0.5 credits and the suggested duration is 20
) weeks. Blo:
Edit Account
Ll Hours: M-F 7 a.m - 7 p.m Eastern Time
£ Add Guardian Upcoming Events

m School Calendar There are no events scheduled for this section.

Email teacher

0 External Links Rate this teacher:
CH A X Submit

Genius SIS (c) - All rights reserved
enius
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3. Academic Snapshot - The Academic Snapshot page provides an at-a-glance view of the current student-academic status.
Foreachcourseinwhichthestudentisenrolled, thispagewilldisplay theenrollmentdates, thecurrentgrade, numberof
assignments completed, number of total assignments, percent of course complete, pacing status, and last activity.

o This page will also display graphical indications of the student’s grade, pacing, activity, completion percentage, target
completion, and overall progress.

L 4 ACADEMIC SNAPSHOT
Main Page
D Here you can see the status and academic progress for the courses the student is enrolled in.
Edit Information
Bxternal Files Academic Snapshot
View Calendar
R Overall Progress Fo
| Historic Data Percent Completed: I ] 28.18%
Target Completion: I ] 32.05%
Student Log
View Transcript
Transcript Analysis
Tast History Physics A Healthy Living Introduction to Art
o Enroliment: Jan 22, 2014 to Jul 15, 2014 Enroliment: May 06, 2014 to Sep 08, 2014 Enrollment: Jun 30, 2014 to Nov 02, 2014
R Actual Grade: 85.12% Actual Grade: 98.5% Actual Grade: 28.16%
View Communications Overall Grade: 92.65% Overall Grade: 98.5% Overall Grade: 94.44%
T e Assignments: 81 of 52 Assignments: 150 of 306 Assignments: & of 227
e Pacing: 8.12% behind Pacing: 2.33% ahead Pacing: 4.2% behind
Last Activity: Jun 24, 2014 Last Activity: Jul 08, 2014 Last Activity: Jul 07, 2014
'Z‘ Enrollments
e i Percent Completed: 0 ] ss.65% Percent Completed: BN ] 47.87% Percent Completed: ] 1.78%
Target Completion: NN | 55.77% Target Completion: I ] 45.54% Target Completion: ] 5.98%
S h g Pl g P g Pl
Pasirq Grade Pacing Grade Pacing Grade Pacing
nt Activi
(e D Activity Activity Activity
Enroliment History
5 Personal Finance Fi dati of Personal well,
qb Actions =, =,
e Enrollment: Jun 30, 2014 to Nov 02, 2014 Enroliment: Jun 30, 2014 to Nov 02, 2014
Transfer Sections Actual Grade: 35.48% Actual Grade: 0%
Send Email Overall Grade: 100% Overall Grade: 0%
AR Assignments: 5 of 175 Assignments: 3 of 259
Pacing: 3.86% behind Pacing: 5.49% behind
e Last Activity: Jul 07, 2014 Last Activity: Jul 01, 2014
Set to Alumni
Associate to Mentor
7 Percent Completed: ] 2.12% Percent Completed: ] 0.49%
BIMS Edit
e Target Completion: ] s.98% Target Completion: ] s5.98%
g g Pl
Grade Pa(lni Grade Pacing

4. StudentActivity-Onthispage, Studentsand Guardianscanseehowoftenstudentsareworkingontheircourses. Users
cangenerateareportbasedonalistof predefinedtimeperiodsrangingfromoneday to twomonths. Itisalsopossible to
customizetimeframes. The Student ActivityReportshowshowmanyminutesthestudentspentoneachcoursealongwiththe
percentage of the student’s time that was dedicated to each course.

o Intheexampleshown, the studentspentsixty minuteson AP Microeconomicsinthe past twomonths. Thesesixty minutes
correspond to 12.5 percent of the student’s total study time in the selected period.

u STUDENT ACTIVITY

Here you can see how often the studant is working on his/her courses,

Search criteria:

@ Show activity in the last
2 Months v

) Show activity between the following dates:

There are 6 days in the selecte d period:
Date
Mon, Jun 1 30
Tue, Jun 2 30
Wed, Jun 3 30
30
30
0

|

Thu, Jun 4
Fri,Jun 5
Sat, Jun 6
Total

oggooo“

(100%)
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5. View Transcript- Userscan, at any time, view an unofficial transcript. This transcript will show some basic student information,
including the studentname, ID, address, and a list of all completed courses. For each completed course, the transcript will
show the completion date, the term, course name, final grade, and credits.

o The transcript will also display the cumulative credits, the weighted GPA (which adds additional points to AP and Honors
courses), and unweighted GPA.

¥ Edgenuity T

MyDashboard Students Enroliments Teachers Mentors Courses

Sactions Reports Schools Messages Administration

Print page

Main Information

Vein page X Edgenuity OFFICIAL STUDENT TRANSCRIPT
Daghbcard
Edit Information
= S Student Name: Student ID:
Sxtendl Fies J08: Address: ,
View Calandar
Suardan Accounts
Date Term Section Final Grade Credits
Historlc Data 05/20/2014 Ongoing CDY-MA-Basic Math A 3475 0
- 12/15/2013 Ongoing CDY-LACLN - Call of the Wild & s
12/17/2013 Ongoing CDY-SC-Science 6 47.36 0
Cumulative Credits: a.50
W chted GPA: .00
Unweighted GPA: 3.00

Communications
View Communications Transcript generated on 5/23/2014

6. EditAccount-Onthispage,userscanedittheirpasswordinformation.Oncesetup, theuserloginnamecannotbe changed.

X Edgenuity
_

Qi Dashboard [”,\.Ji, EDIT ACCOUNT

Messages

Here you can change your account settings.

'.' Mentor Information
-
Old Password*
f"ﬂ Course Information i
n . New Password*
«# Academic Snapshot
firm P *
i Student Activity oo aashond

View Transcript

7
g
<
e

", _Edit Account
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7. AddGuardian-TheAddGuardiantaballowsyoutoaddaguardiantotheaccount.FillintherequiredfieldsandclickSave.

8. SchoolCalendar - Thispageshowsthe
eventsscheduledforaparticularmonth.
Clicking on an event will display additional
information, such as any associated URL
or adetailed event description. The SIS
has a unique calendar design offering
seven hierarchical levels of events:

a.

PAGE 32

X Edgenuity

)
§i Dashboard p ﬂ ADD GUARDIAN ACCOUNT

Student's Messages

Here you can add your guardian to your account.
Guardian's Messages

‘C’ Mentor Information LBRATe
:n Course Information First Name
& Academic Snapshot Email Address
u Student Activity Phone I
‘7\ View Transcript Login*

7 New Password*
LI Edit Account

; Confirm Password*
P a Add Guardian

Your answer to the secret question will be used to verify your identity in case
you forget your password or need to speak to us.

()

E School Calendar

Q External Links Secret Question [ Select... +)

Secret Answer

Save

Here you can see relevant events for the coming days and months,

Add new event Delete this event: Select... v  Delete

September 2009

Global Event: These events will be \
displayedin the calendars of all 1

13 14 s 16 17 18 13

students. @ soon s ot

School Event: These events will be ‘ ‘
displayed in the calendars of all - S 5 id i i I
students inthe school.

27 28 l2s 20 I 2

AffiliationEvent: Theseeventswill
be displayedin the calendars of
allstudentsassociated with the
affiliation.

Course Event: Only students enrolled in a particular course will see these events.
Section Event: Only students enrolled in a particular section of a course will see these events.
Teacher Event: Only students enrolled in a course with this Teacher will see these events.

StudentEvent: Only the specifiedstudentswillsee these events.Studentscancreate theirowneventsbyclickingon the
“AddNew Event” link. Thiswill allow them to specify the event date, the event type, and a description. As described
above, this event would only be displayed in this student’s calendar. Students can also delete their own events by selecting
a Student Event from the dropdown and clicking on the Delete button.
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EXTERNAL LINKS

Thispage showsal list of externallinks that users canaccess. This page actsas a link repository, where the school can keepall
relevant links to external resources.

X Edgenuity oo

Create New Application

4 Dashboard Q ExternAL LINKS

Student's Messages

Fere you can see some suggested links to external resources and tools.
Guardian's Vessages

€  Mentor Information Check PLucins Tood
- Use this 591 to ensure that your computer has all tha necessary UPGELes to run tha program successfully.
g, Course Information

g s SIS OrentaTION ViIDEO
# Academic Snapshot Please take a moment to watch the SIS Orlentarion Videa to ‘leam more about how o use the features In the Student Information System (SIS)
§i  Student Activity

Stuoent FAQs - INsTRUCTIONAL Services - Jury 2013
View Transcript List of Frequently Asked Questions to help students navigate the new and improved Virtual Classroom.(Once you click on the link, you will need to downicad the document by clicing on *Doanload
2 3 this media.”

[ ] EditAccount
-,

£, Add Guardian
m School Calendar

Q External Links

Genius 515 () - Al rights reserved
Lo cic

— |
| X Edgenuity

RESOURCES

Download Virtual Courses Resources

Download Student Support Resources
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Troubleshooting Tips for Accessing Edgenuity at Home

In an effort to make the utilization of Edgenuity as simple as possible when you are working from home, we’ve created this guide full of
helpful hints. Please reference this guide if you are having difficulty accessing Virtual Classroom courses from a home computer.

1. Forimmediateassistance, contact CustomerSupport@877.202.0338ext. 3

2. EnsurethemachineandInternetconnection meetorexceed the minimum system requirements.

3. Checkyourpluginsat theloginscreen St d t

Username

Login >>

Retumn to Check Plug-ins

4. Ensureourdomain http://*.edgenuity.comis a trusted site in your browser.
Verify your internet connection speed athttp://www.speedtest.net.

o Therecommendeddownloadis2.0mbps. Thisisbecauseyouare pullingvideofrom the serversat the Edgenuity homesite,
rather than from your school’s media server.

6. Clear yourbrowser cache.

o Inyour browser, delete the temporary Internet files and cookies. You can do this by pressing the following keys on your
keyboard CTRL + SHIFT + DELETE.

7. ClearyourFlashPlayercache. Adobe Flash Player ™ Settings Manager o
o GotoAdobe’sonlinesettingspanelandclickontheDelete ﬁ m & G ﬁ E
allsitesbutton. Website Storage Settings

For websites you have already visited, view or change the storage
settings for the websies you have visted.

[:—. T e
L) Koy sk A
Visited Websites
Privacy Lirmit
(] msnbcmadia.msn.com - oKB | |
& interclick com - OKB
L] local - oKB =]
[ flash quantserve com - 0KB ||

8. If youcontinue to experience issues with Flash (lectures, activities, games) - try the following:

o Temporarily refrain from streaming YouTube

o Onslower connections - when the video appears - press the Pause button to give the videoa chance to fully load before
playing the video.

o Uninstall and reinstall Adobe Flash Player http://www.adobe.com/products/flashplayer

o Tryadifferent browser. Edgenuity supports Chrome, Firefox, Internet Explorer, and Safari
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9. Ifyouarestuckon thefollowingSecure Stationscreen - updateyour Javaandtryagain.

2 Java(TM) was blocked because it is out of date. | Update plug-in. | Run this time Leam more

0 Secure Station Education2020 Security Management Syst

Wait

10. If you are stuck on the
following Secure Station
screen - click on the
Request button. If you
don’t see the Request
button- pleasecontact [ Enter Administrator Username:
your instructor directly. = i) Enter Administrator Password:

Enter Computer Description:

= Limited Access ?ﬁtivate é

Click to request authorizatior Request

Back to login

11. Onceyouaresignedin-besuretocheckout theStudent OrientationVideo. Thisvideowillhelpyouget familiarwith
navigating the classroom and using all your tools.

o Clickon Organizer >> Resources >> Orientation and How-To >> Student Orientation Video

MY COURSE LIST MY COURSE INFO

- Start Date: 42/2013 Target Date: 452012

® Social Studies BN Course corpieted WT)
m SampieLessons US.
History

Tarpet Completed WA

il Overat Grade [

® Sdence

. Sample Lessons: U.S. History

Current Lesson: a B ey |
Explorers and American Indians |

Next Activity: Orientation and How-Ta
warm-Up

W Language Ars m Sign Out DCane o)
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¥ Edgenuity

Student

Quick Start Guide

Download Virtual Courses Student Quick Start Guide
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Help!

Everyone needs a little help every now and then.
Use this guide to know where to go when you need help.

If you need help with your grades, class

requirements, or feedback on your progress...

Contact your teacher! Use the messaging

centerfromyour Dashboard to
create a message.

If you are having technical diffculties ...

You can either use your Student Support
button, or, if you can’t log in,
call 888-866-4989, option 2.

If you need help with conceptsin the subject
youarestudying...

Use your Student Support button!
Between 7 a.m.-11 p.m. EST,

Monday-Saturday, you can be connected

to a staff member who will immediately
provide you with help.

If you are awaiting a “Teacher Review”...

Some courses will stop yousoaninstructor
canreviewyourwork. Youshouldcontact
your teacher by phone or through the

messaging center to ask for a review.
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